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Reporte mensual Firgas

Survey: Cuestionario Oficinas de Informacién Turisticas. Programa de Cooperacién Transnacional. Proyecto Vertebratur.

Municipio TextField

Count Response

Municipio Hidden

Count Response

165 Firgas

Password

Count Response

Password

Count Response

165 123

Numero de personas / Tipo de grupo

Sdo3.6%

Grupo(masde7)12.1%

Pareja 43.0%

Grupo(3a7 personas ) 41.2%

Numero de personas | Tipo de grupo

Value Count  Percent % Statistics
Sélo 6 36% Total Responses 165
Pareja 71 43%

Grupo (3 a 7 personas ) 68 41.2%



Grupo (mas de 7) 20 12.1%
Familia 0 0%
TTOO 0 0%
Procedencia
ltem Min Max StdDev Average Sum #Responses
Germanos 1.00 9.00 133 269 148 55
Angléfonos 200 3.00 0.47 233 14 6
Benelux 1.00 5.00 1.04 242 29 12
Espafia 1.00 20.00 466 492 123 25
Italia 200 14.00 4.36 540 27 5
Francia 200 4.00 0.82 3.00 18
Portugal 0.00 0.00 0.00 0.00 0 0
Suiza 0.00 0.00 0.00 0.00 0 0
Paises Nordicos 2.00 8.00 231 387 58 15
Europa de Este 0.00 0.00 0.00 0.00
Otros 0.00 0.00 0.00 0.00
No Europeos 200 400 094 267
Colectivos especiales 22.00 55.00 10.04 35.82 394 11
Canarios no residentes 1.00 8.00 165 293 44 15
Residentes en lalsla 1.00 400 087 250 40 16
Edad
ltem Min Max StdDev Average Sum #Responses
Nifios (1-16) 1.00 47.00 1591 11.00 198 18
Jovenes (17 - 30) 1.00 14.00 260 293 82 28
Adultos (31-60) 1.00 20.00 234 2.78 261 94
Senior (+60) 1.00 60.00 11.05 577 358 62
¢, Qué informacién desea?
100
89.7%
75
50
25
17% 145%
M
0 Senderos Restaurantes Cosas que hacer o Rutas cﬁ 0 %‘ No me pregunté
ver en el municipio hacer en laisla nada
¢Qué informacién desea?
Value Count  Percent % Statistics




Senderos 28 17% Total Responses 165

Restaurantes 24 14.5%

Cosas que hacer o ver en el municipio 148 89.7%

Rutas 11 6.7%

Cosas que ver o hacer en la isla 7 42%

Otros 4 24%

No me pregunt6 nada 1 0.6%

Mercadillos / artesania 0 0%

Transporte publico 0 0%

WC 0 0%

Alojamiento 0 0%

Playas 0 0%

¢, Qué material ha solicitado?

100
75

50

36.3% 39.4%
“ 18.1% 16.3%
6.3%
3.1%
. _l _l 0.6% [ —
Mapas Rutas turisticas Senderismo Cultura Gastronomia Otros folletos Nose le entregd
material
¢Qué material ha solicitado?

Value Count Percent % Statistics

Mapas 29 18.1% Total Responses 160

Rutas turisticas 58 36.3%

Senderismo 26 16.3%

Cultura 1 0.6%

Gastronomia 10 6.3%

Otros folletos 5 3.1%

No se le entreg6 material 63 39.4%

Alojamientos 0 0%



No10.2%

Si 89.8%

¢ Desea finalizar la encuesta en este momento?

¢Desea finalizar la encuesta en este momento?

Value Count Percent % Statistics
Si 132 89.8% Total Responses 147
No 15 10.2%
¢(Es su primer viaje a Gran Canaria?
ltem Min Max StdDev Average Sum #Responses
Si 2.00 27.00 7.02 5.18 57 11
No 1.00 55.00 17.52 12.26 233 19
NSINC 0.00 0.00 0.00 0.00 0 0
¢Conoce la web www.GranCanaria.com?
ltem Min Max StdDev Average Sum #Responses
Si 1.00 3.00 0.71 200 8 4
No 3.00 3.00 0.00 3.00 3 1
NSINC 1.00 23.00 8.36 6.40 32 5

¢ Cémo conociod la Oficina de Informaciéon?

100
75
50
25

13.3%

3.3%
[
0
Internet Touroperador

43.3%

Paseaba por aqui

23.3%

Recomendaciones

20%

Visitas anteriores



¢CoAmo conocid la Oficina de Informaciéon?

Value Count Percent % Statistics
Internet 4 13.3% Total Responses 30
Touroperador 1 3.3%
Paseaba por aqui 13 43.3%
Recomendaciones 7 23.3%
Visitas anteriores 6 20%
Sefializacion 0 0%
Folletos 0 0%
Excursion 0 0%
WC 0 0%
¢,De qué parte de la isla viene?
Agaete 3.6%
Arucas 14.3%
All others 28.6%
Firgas 3.6%
Galdar 3.6%
Mogéan 3.6%

San Bartolomé de Tirajana 14.3%

Las Palmas de Gran Canaria 28.6%

¢De qué parte de la isla viene?

Value Count Percent % Statistics
Agaete 1 3.6% Total Responses 28
Arucas 4 14.3%
Firgas 1 3.6%
Galdar 1 3.6%
Mogan 1 3.6%
Las Palmas de Gran Canaria 8 28.6%
San Bartolomé de Tirajana 4 14.3%
Santa Brigida 1 36%
Santa Lucia de Tirajana 1 3.6%
Telde 1 3.6%
Teror 2 7.1%
Valleseco 2 7.1%
Valsequillo de Gran Canaria 1 3.6%
Aguimes 0 0%
La Aldea de San Nicolas 0 0%
Artenara 0 0%
Ingenio 0 0%
Moya 0 0%
Santa Maria de Guia de Gran Canaria 0 0%
Tejeda 0 0%



Vega de San Mateo 0 0%

(A qué parte de laisla va?

Valsequillo de Gran Canaria 4.5% Agaete 4.5%

Valleseco 13.6%

Arucas 22.7%

Teror 18.2%
Firgas 4.5%

Moya 9.1%
Santa Lucia de Tirajana 4.5%

Las Palmas de Gran Canaria 182%

SA qué parte de la isla va?

Value Count Percent % Statistics
Agaete 1 45% Total Responses 22
Arucas 5 22.7%
Firgas 1 45%
Moya 2 9.1%
Las Palmas de Gran Canaria 4 18.2%
Santa Lucia de Tirajana 1 45%
Teror 4 18.2%
Valleseco 3 13.6%
Valsequillo de Gran Canaria 1 45%
Agliimes 0 0%
La Aldea de San Nicolas 0 0%
Artenara 0 0%
Galdar 0 0%
Ingenio 0 0%
Mogan 0 0%
San Bartolomé de Tirajana 0 0%
Santa Brigida 0 0%
Santa Maria de Guia de Gran Canaria 0 0%
Tejeda 0 0%
Telde 0 0%
Vega de San Mateo 0 0%



No 30.0%

¢, Preguntd por el icono turistico?

Si 70.0%

¢Pregunté por el icono turistico?

Value Count  Percent % Statistics
Si 21 70% Total Responses 30
No 9 30%
Sugerencias
Count Response
URL Variable: municipio
Count Response
165 Firgas
Informacidén solicitada segun procedencia
¢Qué informacién desea?
Cosas que
hacer oq er MercadillosTrans ortecosaS que
v i .
Senderos Restaurantes Rutas i p ver o hacer WC Alojan
n el | artesania publico .
I en laisla
municipio
15 195% 7 91% 48 623% 5 65% 0 00% 0 00% 2 26% 0 00% O
Germanos
53.6% 29.2% 31.6% 45.5% 0.0% 0.0% 28.6% 0.0% 0.0%
; 250% 0 0.0% 4 500% 1 125% 0 00% 0O 00% 0 00% O 00% O
Angléfonos
7.1% 0.0% 2.6% 9.1% 0.0% 0.0% 0.0% 0.0% 0.0%
5 263% 2 105% 9 474% 1 53% 0 00% 0 00% 1 53% 0 00% O
Benelux
17.9% 8.3% 5.9% 9.1% 0.0% 0.0% 14.3% 0.0% 0.0%
~ 0 00% 6 182% 25 758% 0 00% 0 00% O 00% 0 00% O 00% O
Espaiia
0.0% 25.0% 16.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
itali 0 00% 0 0% 5 1000% 0 00% O 00% 0 00% 0 00% 0 00% O
ia
0.0% 0.0% 3.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
1 125% 0 00% 6 750% 1 125% 0 00% O 00% 0 00% O 00% O

Francia



Portugal

Procedencia i
Suiza

Paises
Nérdicos

Europa de
Este

Otros

No
Europeos

Colectivos
especiales

Canarios
no
residentes

Residentes
enlalsla

Totals

3.6%

0
0.0%
0.0%

2

7.1%

0

0.0%

0.0%

3.6%

0.0%

3.6%

3.6%
28

0.0%

0.0%

10.0%

0.0%

0.0%

20.0%

0.0%

4.8%

4.8%

0.0%
0 00%
0.0%
0 00%
0.0%
2 100%
8.3%
0 00%
0.0%
0 00%
0.0%
0 00%
0.0%
0 00%
0.0%

3 143%
12.5%

4  19.0%
16.7%

24
100%

Material solicitado segun Procedencia

Germanos

Angléfonos

Benelux

Espaia

Italia

Francia

Portugal

Procedencia Suiza

Paises
Nérdicos
Europa de

Este

Otros

Mapas
13 18.6%
43.3%
2 286%
6.7%
3 188%
10.0%
2 1%
6.7%
2 40.0%
6.7%
1 143%
3.3%
0 00%
0.0%
0 00%
0.0%
3 167%
10.0%
0 00%
0.0%
0 00%

0.0%

Rutas
turisticas
24 343%
40.7%

1 143%
1.7%

4 250%
6.8%

9 346%
15.3%

2  40.0%
3.4%

4 571%
6.8%

0 o00%
0.0%

0 0%
0.0%

6 333%
10.2%

0 0%
0.0%

0 o0m%
0.0%

3.9%

0 0%
0.0%
0 00%
0.0%
12 60.0%
7.9%
0 0%
0.0%
0 00%
0.0%
3 60.0%
2.0%
11 100.0%
7.2%
14 66.7%
9.2%
15 71.4%
9.9%
152
100%

14 200%
53.8%
2  286%
7.7%
5 313%
19.2%
0 o00%
0.0%
0 o00%
0.0%
1 143%
3.8%
0 o00%
0.0%
0 o00%
0.0%
1 56%
3.8%
0 00%
0.0%
0 o00%
0.0%

9.1%

0.0%

0.0%

18.2%

0.0%

0.0%

0.0%

0.0%

0.0%

9.1%

1
100%

¢Qué material ha solicitado?

1
100.0%

0
0.0%

0

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

10.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0

100%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0

100%

Gastronomi

Senderismo Cultura

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1
10.0%

1
10.0%
0.0%

2
20.0%

0

0.0%

0.0%

0.0%

0.0%

40.0%

0.0%

0.0%

1.4%

14.3%

0.0%

7.7%

0.0%

0.0%

0.0%

0.0%

22.2%

0.0%

0.0%

Alojamientos

0
0.0%

0

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0 00%
0.0%

0 o00%
0.0%

2 10.0%
28.6%

0 0%
0.0%

0 0%
0.0%

1 200%
14.3%

0 0%
0.0%

1 48%
14.3%

0 00%
0.0%

7
100%
Otros
folletos
3 43%
60.0%

0 o00%
0.0%

0 00%
0.0%

0 00%
0.0%

0 00%
0.0%

0 00%
0.0%

0 00%
0.0%

0 00%
0.0%

1 56%
20.0%

0 00%
0.0%

0 00%
0.0%

0.0% 0.0%
0 oo 0
0.0% 0.0%
0 00% O
0.0% 0.0%
0 oo% 0
0.0% 0.0%
0 oo% 0
0.0% 0.0%
0 oo 0
0.0% 0.0%
0 00% O
0.0% 0.0%
0 oo% 0
0.0% 0.0%

0 oo O
0.0% 0.0%

0 oo 0
0.0% 0.0%

0 0
100% 100%

No sele
entregé To
material

14 200% 70
21.5%
1 143% 7
1.5%

4 250% 16
6.2%

13 500% 26
20.0%
1 200% 5
1.5%
1 143% 7

1.5%
0 oow 0
0.0%
0 oo% 0
0.0%
3 16.7% 18
46%
0 00% 0O
0.0%
0 00w 0
0.0%



No 1 200% 2 400% 1
Europeos 33% 3.4% 3.8%
Colectivos 0 00% 1 921% O
especiales 00% 1.7% 0.0%
CEIETES 1 67% 2 133% 1

no

. 3.3% 3.4% 3.8%
residentes
Residentes 2 125% 4 250% 1
enlalsla 67% 6.8% 3.8%

30 59 26

Totals

100% 100% 100%
Edad segun Procedencia
Nifios (1-16)
2 32%
Germanos
10.0%
. 0 00%
Angléfonos
0.0%
0 00%
Benelux
0.0%
5 3 9.4%
Espaiia
15.0%
. 0 00%
Italia
0.0%
. 1 111%
Francia
5.0%
0 00%
Portugal
0.0%
i 0 00%
) Suiza
Procedencia 0.0%
B -~ 1 56%
Paises Noérdicos
5.0%
0 00%

Europa de Este

0.0%

0 00%
Otros

0.0%

0 00%

No Europeos

0.0%
. . 5 357%

Colectivos especiales

25.0%
. . 2 105%
Canarios no residentes
10.0%
i 6 25.0%

Residentes en laIsla

30.0%
20

Totals

100%

20.0%

0.0%

6.7%

6.3%

Jévenes (17 - 30) Adultos (31-60) Senior (+60)

4
13.8%

2
6.9%

3
10.3%

7
24.1%

2

6.9%

3.4%

0.0%

0.0%

3.4%

0.0%

0.0%

3.4%

0.0%

13.8%

4
13.8%

29
100%

0
0.0%

0
0.0%

0.0%

0.0%

100%

6.5%

28.6%

21.4%

21.9%

33.3%

11.1%

0.0%

0.0%

5.6%

0.0%

0.0%

20.0%

0.0%

21.1%

16.7%

0.0%

0.0%

0.0%

0.0%

0
0.0%

0
0.0%

2
20.0%

0
0.0%

10
100%

0.0%

0.0%

13.3%

0.0%

0
0.0%

0
0.0%

0
0.0%

0
0.0%

0
100%

Edad

27
27.6%

3
3.1%

3.1%

20
20.4%

3

3.1%

6.1%

0.0%

0.0%

5.1%

0.0%

0.0%

2.0%

4.1%

12
12.2%

13

13.3%

98
100%

43.5%

42.9%

21.4%

62.5%

50.0%

66.7%

0.0%

0.0%

27.8%

0.0%

0.0%

40.0%

28.6%

63.2%

54.2%

0.0%

0.0%

0.0%

0.0%

0
0.0%

0
0.0%

0.0%

0.0%

1 67%

20.0%

0
0.0%

5
100%

0.0%

29 46.8%
46.0%

2
3.2%

8
12.7%

28.6%

57.1%

2

6.3%

3.2%

16.7%
1.6%

11.1%
1.6%

0.0%
0.0%

0.0%
0.0%

1
17.5%

0
0.0%

61.1%

0.0%

0.0%
0.0%

40.0%
3.2%

35.7%
7.9%

5.3%
1.6%

4.2%
1.6%

63
100%

1 200%
1.5%
10 90.9%
15.4%
8 53.3%
12.3%
9 56.3%
13.8%
65
100%
Totals
62 100%
7 100%
14 100%
32 100%
6 100%
9 100%
0 100%
0 100%
18 100%
0 100%
0 100%
5 100%
14 100%
19 100%
24 100%
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16



